QHome & Auto

by FIMC

Emergency Towing & Roadside Assistance
Covers up to $250 per use for towing, jump-start, tire change, delivery of emergency fuel
and more. Towing is provided to the nearest facility. Unlimited number of calls!

Home & Auto Locksmith Services
Covers up to $250 for auto locksmith services and $150 for 24-hour home locksmith
services if your keys are lost or stolen.

Emergency Transportation & Living Expense Benefit
Reimburses up to $750 for emergency transportation and up to $750 for living
expenses if your car is disabled as a result of an accident or mechanical breakdown
occurring 80 km or more from home.

Hazardous Weather Emergency Expense Benefit
Reimburses up to $750 for meals, lodging, and other personal necessities if you are
stranded away from home.

Virtual Healthcare Benefit
Provides 24/7 access to a doctor or nurse practitioner from any device in minutes.
Connect with healthcare providers to be diagnosed and prescribed medicine
or treatment for a variety of conditions.

Mental Health Support Benefit
Provides access to schedule a virtual appointment with a therapist for mental
healthcare, or request an on-demand appointment in 12 hours or less.

Financial Wellness Benefit
Provides access to no-cost consultations with a money coach for financial help, tools
to help build a budget and create a customized action plan and educational content
to help guide you through common life events.

Legal Assistance Network Benefit
Gives free access to a nationwide network of lawyers for legal advice. Access to exclusive
discounts on fees when you need to hire a lawyer for services such as Will preparation.

Red Cross Benefit
Reimburses a first aid and CPR class.

Self-Defence Benefit
Reimburses a self-defence class or classes sponsored by a professional instructor
established in your local area.

ID Assist
24/7 monitoring of your credit bureau and registered personal information for early
detection of potential identity fraud. Includes a monthly credit score and a quarterly
credit bureau report to help you understand your credit. In the event of identity theft,
receive full-service identity restoration support to help you every step of the way.

Work and family make for a busy schedule—and you can't slow down when problems happen.
The Home & Auto Plan features services to support you when you need it most and helps you ad-
dress your most pressing needs, like taking care of your financial, physical and mental health.

Emergency Medical Expense Benefit*
Covers up to 48 hours of emergency treatment expenses for injuries incurred as a
result of accidents occurring anywhere in the US.

Ambulance & Paramedic Expense Benefit*
Reimburses emergency ambulance transportation and paramedic services not covered by
your insurance or provincial plans for accidents occurring anywhere in Canada or the U.S.

Stolen Car Benefit
Pays up to $50 per day for 15 days to cover a rental car if your car is stolen, or up to $750
for carrier transportation if you are away from home.

$5,000 Auto Theft Reward

Covers a $5,000 reward if your car is stolen.

Identity Theft Assistance
Reimburses up to $100 for the purchase of credit monitoring and/or credit reports if you
are a victim of identity theft.

Access to exclusive discounts on entertainment and travel
Up to 50% discounts on entertainment, dining, and shopping with MySavers**
Savings up to 45% on hotels and 20% on car rentals.

We're there for you anytime you need us, day or night.
Help is available 24/7.

ONLINE
HomeandAuto.ca

OVER THE PHONE
1-866-5CANADA

*Treatment and services must begin within 48 hours of an injury and not be covered by your insurance.
**Not available in Quebec

This brochure is intended solely to provide a general description for some of the benefits of the Plan. See the membership service contract and its terms

and conditions for complete details.
The benefits and services are administered by, or provided through, FIMC Partners Canada, ULC.

To insure its obligations for the Emergency Medical Expense and Ambulance & Paramedic Expense benefits provided to its members, FIMC Partners
Canada, ULC has a policy underwritten by Lloyd's Underwriters and provided by Katalyst Financial, Ltd. a Lloyd's coverholder as agent of insurers.






